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New Delhi, India 110034

+91 11 5555 3345

d.agarwal@sample.in

SUMMARY
Customer-focused Retail Sales
professional with solid
understanding of retail dynamics,
marketing and customer service.
Offering 5 years of experience
providing quality product
recommendations and solutions to
meet customer needs and exceed
expectations. Demonstrated record
of exceeding revenue targets by
leveraging communication skills
and sales expertise.

SKILLS
Cash register operation •
POS system operation •
Sales expertise •
Teamwork•
Inventory management •
Accurate money handling •
Documentation and
recordkeeping 

•

Retail merchandising expertise•

Diya Agarwal
EXPERIENCE
February 2017 - Current
Retail Sales Associate ZARA | New Delhi, India

Increased monthly sales 10% by effectively upselling and cross-selling
products to maximize profitability. 

•

Prevented store losses by leveraging awareness, attention to detail, and
integrity to identify and investigate concerns. 

•

Processed payments and maintained accurate drawers to meet financial
targets.

•

March 2015 - January 2017
Barista Dunkin’ Donuts | New Delhi, India

Upsold seasonal drinks and pastries, boosting average store sales by
₹1500 weekly. 

•

Managed morning rush of over 300 customers daily with efficient,
levelheaded customer service. 

•

Trained entire staff of 15 baristas in new smoothie program offerings and
procedures.

•

Developed creative and appealing latte art techniques and instructed
coworkers in method.

•

EDUCATION AND TRAINING
2016
Diploma in Financial Accounting
Oxford Software Institute & Oxford School of English, New Delhi, India

LANGUAGES
Hindi: Native speaker

C2English:

Proficient

B2Bengali:

Upper-intermediate

INTERESTS AND HOBBIES
Recreational Football League

Red Cross Volunteer

Team captain•
Two-time league champions•

Taught classes in lifesaving skills including: CPR, First Aid•
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SUMMARY
Customer-focused Retail Sales professional with solid understanding of retail dynamics,
marketing and customer service. Offering 5 years of experience providing quality product
recommendations and solutions to meet customer needs and exceed expectations.
Demonstrated record of exceeding revenue targets by leveraging communication skills and
sales expertise.

SKILLS
Cash register operation 
POS system operation 
Sales expertise 
Teamwork

Inventory management 
Accurate money handling 
Documentation and recordkeeping 
Retail merchandising expertise

EXPERIENCE
Retail Sales Associate
New Delhi, India
ZARA/ Feb 2017 to Current

Increased monthly sales 10% by effectively upselling and cross-selling products to
maximize profitability. 
Prevented store losses by leveraging awareness, attention to detail, and integrity to
identify and investigate concerns. 
Processed payments and maintained accurate drawers to meet financial targets.

Barista
New Delhi, India
Dunkin’ Donuts/ Mar 2015 to Jan 2017

Upsold seasonal drinks and pastries, boosting average store sales by ₹1500 weekly. 
Managed morning rush of over 300 customers daily with efficient, levelheaded
customer service. 
Trained entire staff of 15 baristas in new smoothie program offerings and
procedures.

EDUCATION AND TRAINING
Diploma in Financial Accounting
Oxford Software Institute & Oxford School of English 2016
New Delhi, India

LANGUAGES
Hindi: Native speaker

C2English:

Proficient

B2Bengali:

Upper-intermediate

DA

DIYA AGARWAL
d.agarwal@sample.in |  +91 11 5555 3345 |  New Delhi, India 110034

Summary

Customer-focused Retail Sales professional with solid understanding of retail dynamics, marketing and customer service.
Offering 5 years of experience providing quality product recommendations and solutions to meet customer needs and
exceed expectations. Demonstrated record of exceeding revenue targets by leveraging communication skills and sales
expertise.

Skills

Cash register operation 
POS system operation 
Sales expertise 
Teamwork

Inventory management 
Accurate money handling 
Documentation and recordkeeping 
Retail merchandising expertise

Experience

ZARA | New Delhi, India
Retail Sales Associate
02/2017 - Current

Increased monthly sales 10% by effectively upselling and cross-selling
products to maximize profitability. 
Prevented store losses by leveraging awareness, attention to detail, and
integrity to identify and investigate concerns. 
Processed payments and maintained accurate drawers to meet financial
targets.

Dunkin’ Donuts | New Delhi, India
Barista
03/2015 - 01/2017

Upsold seasonal drinks and pastries, boosting average store sales by ₹1500
weekly. 
Managed morning rush of over 300 customers daily with efficient,
levelheaded customer service. 
Trained entire staff of 15 baristas in new smoothie program offerings and
procedures.

Education and Training

Oxford Software Institute & Oxford School of English | New Delhi, India
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Kadapa, India 516004

09502547993

hazarath.thiru@gmail.com

SUMMARY
Versatile Telugu Teacher with
experience instructing students of
various age groups and
proficiency levels. Demonstrates
deep knowledge of Telugu
language, literature, and culture,
combined with effective teaching
strategies to promote student
engagement and progress.
Recognized for ability to
encourage open communication in
classroom, fostering an
environment conducive to
learning. Contribution noted in
previous roles for developing
innovative lesson plans that
enhanced cultural understanding
and language fluency.
FluentTelugu Teacher with a
proven history of keeping students
motivated in to learn through
engaging lessons and exercises.
Offering many years of experience
and an attentive teaching style.

SKILLS
Student advisement•
Team Management•
Analytical and Critical Thinking•
Organization•
Time Management•
Teamwork and Collaboration•
Professionalism•
Time management abilities•
Event Coordination•
Game management•
Employee Training•

Dr. T. Hazarathaiah
EXPERIENCE
December 2011 - Current
Lecturer in Telugu & In Charge Physical Director Govt, Service |
Kadapa, India

Assisted customers in selecting appropriate games for their age and
skill level.

•

Created and maintained a clean, organized environment to promote
customer satisfaction.

•

Demonstrated product knowledge by providing detailed information
about game features and benefits.

•

Greeted customers courteously upon entering the store and provided
assistance as needed.

•

Trained for long-distance running competitions and marathons, as well
as sprints.

•

Organized and participated in local races, such as 5Ks and 10Ks.•
Developed a comprehensive nutrition plan to ensure proper hydration
and energy levels during workouts.

•

Monitored progress using heart rate monitors and other tracking
devices.

•

Coached athletes on proper technique, form, and strategy to maximize
performance.

•

Created an individual exercise program tailored to each athlete's
needs and goals.

•

Maintained records of personal best times for each event.•
Analyzed opponents' strategies to gain competitive advantage.•
Exercised strong leadership skills and practiced self-discipline on and
off field.

•

Maintained challenging training schedule in order to constantly
improve abilities.

•

Demonstrated commitment and responsibility towards fellow players
and coaches through genuine respect and dedication to sport.

•

Communicated with diverse group of fellow athletes, coaches, and
game officials to maintain positivity and good sportsmanship.

•

Represented team in official appearances with sponsors.•
Delegated work to staff, setting priorities and goals.•
Showed discipline and responsible nature during and outside of
competitions.

•

Designed and developed training materials for new employees in the
organization.

•

EDUCATION AND TRAINING
January 2024
Ph.D.
Sri Venkateswara University, Tirupati

April 2007
Master of Arts
Sri Venkateswara University, Tirupati

April 2005
Bachelor of Arts | Under Graduation
Jawahar Bharathi Degree College, Kavali

ACTIVITIES AND HONORS
one might balance hobbies like reading, exercising, and socializing
while also pursuing professional goals and self-care. It’s all about
finding that harmony! What activities do you enjoy that help you feel
balanced

•

LANGUAGES
Telugu: First Language

A1English:

Beginner
A1Hindi:

Beginner (A1)

ACCOMPLISHMENTS
Gold medal in 400mts AP State Master Athletics Meet 2019 at JB
College Playground's, Kavali, SPSR Nellore Dist.

•

Bronzemedal in 200mts.AP State Master Athletics Meet 2019 at JB
College Playground's, Kavali, SPSR Nellore Dist.

•

Bronzemedal in 100mts. .AP State Master Athletics Meet 2019 at JB
College Playground's, Kavali, SPSR Nellore Dist.

•

Received Apprecation Letter from Yogi Vemana University, Sports
Board Kadapa for Smooth Conducting of Yv Athletics ICT Meet

•
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